
To pay by phone for fines or for office services, using a credit/debit card, you will need the traffic ticket or 
case number, the amount due, and the Provider number and Product ID number*; then call: 
1 (888) 497-8701

*See the list on this page for provider numbers and product ID numbers. 

To obtain old traffic ticket numbers or the case numbers to pay fines, or for civil case type services
go to www.cookcountyclerkofcourt.org, search by name (for traffic ticket and case numbers) or driver’s 
license number (for traffic ticket numbers). Then, call or e-mail the appropriate division/department/district 
(listed on this page) to either order the office service and/or get the amount due for the fine or service.

For most new traffic tickets, you can use the online “pay traffic ticket” system to pay, or request a court date or traffic safety school. 
Go to: services.cookcountyclerkofcourt.org/traffictickets/
 
To obtain criminal case numbers to pay fines or for criminal case type services, call or e-mail the division/department/district (listed 
on this page) where the case was heard, provide the defendant’s name and birthdate, obtain the case number, and either order the 
office service and/or get the amount due for the fine or service.

CLERK OF THE CIRCUIT COURT 
OF COOK COUNTY PAY BY PHONE

Accounting Department - (312) 603-4592   
Collection@cookcountycourt.com     
Provider#: 47950; Prod. ID#: 5750

Chancery Division - (312) 603-5133    
ChanceryDivservices@cookcountycourt.com  
Provider#: 91020; Prod. ID#: 8613  

Civil Division, Chicago - (312) 603-5116
CivilDivservices@cookcountycourt.com
Provider#: 46139; Prod. ID#: 8616

Civil Appeals Division, Chicago - (312) 603-5406
CivAppealsDivservices@cookcountycourt.com   
Provider#: 70964; Prod. ID#: 8611

County Division - (312) 603-5710
CountyDivservices@cookcountycourt.com   
Provider#: 62300; Prod. ID#: 8614

Criminal Div., Chicago, Felonies - (773) 674-3140
CriminalFelonyservices@cookcountycourt.com   
Provider#: 55666; Prod. ID#: 5763

Criminal Dept., Chicago, Misdemeanors - (312) 603-4641
CriminalMisdemeanorservices@cookcountycourt.com  
Provider#: 53005; Prod. ID#: 5769

Domestic Relations Division - (312) 603-6300
DomesticRelDivservices@cookcountycourt.com
Provider#: 10219; Prod. ID#s: Child Support 5751; 
Annual Fee 5752; Copies/Filing 8617 

Law Division - (312) 603-5426     
LawDivservices@cookcountycourt.com    
Provider#: 70964; Prod. ID#: 8612                                                    

Probate Division - (312) 603-6441  
ProbateDivservices@cookcountycourt.com   
Provider#: 27548; Prod. ID#: 8615

Traffic Division, Chicago - (312) 603-2000
TrafficDivservices@cookcountycourt.com  
Provider#: 22530; Prod. ID#: 5753

District 2 - Skokie (847) 470-7250
Provider#: 52699
SkokieDist2Civilservices@cookcountycourt.com; Prod. ID#: 9000
SkokieDist2Crimservices@cookcountycourt.com; Prod. ID#: 5737
SkokieDist2Trafficservices@cookcountycourt.com; Prod. ID#: 5757 

District 3 - Rolling Meadows (847) 818-3000
Provider#: 62224; 
RollMeadDist3CivilSvc@cookcountycourt.com; Prod. ID#: 9001
RollMeadDist3CrimSvc@cookcountycourt.com; Prod. ID#: 5765
RollMeadDist3TrafSvc@cookcountycourt.com; Prod. ID#:  5758

District 4 - Maywood (708) 865-6040 
Provider#: 13301
MaywoodDist4Civilservices@cookcountycourt.com; Prod. ID#: 9002
MaywoodDist4Crimservices@cookcountycourt.com; Prod. ID#: 5766
MaywoodDist4Trafficservices@cookcountycourt.com; Prod. ID#: 5759      

District 5 - Bridgeview (708) 974-6500 
Provider#: 29759
BridgeviewDist5Civilservices@cookcountycourt.com; Prod. ID#: 9003
BridgeviewDist5Crimservices@cookcountycourt.com;Prod. ID#:  5767
BridgeviewDist5Trafficservices@cookcountycourt.com; Prod. ID#: 5760

District 6 - Markham (708) 232-4551    
Provider#: 24955
MarkhamDist6Civilservices@cookcountycourt.com; Prod. ID#: 9004
MarkhamDist6Crimservices@cookcountycourt.com; Prod. ID#: 5768
MarkhamDist6Trafficservices@cookcountycourt.com; Prod. ID#: 5761


